— Mazars in Kosovo

Information and guidance
in regards to COVID -19
emergency

Information

Following Kosovo Authorities and World Health
Organisation Guidelines on COVID -19 emergency,
Mazars in Kosovo has implemented smart working
modality in order to safeguard the social distance and
limit the expansion of the virus.

While the safety of our people, clients and other we
interact with, remain our first priority, we want to
assure you that we have taken all the neccesary
measures in order to ensure business continuity
without any disruption.

Our teams have full access to remote working
technology with secure access to their applications,
tools and data, and smart working processes are
incentived across the firm.

The modality smart working will continue until a
second notice.

Guidelines

= Qur office in Pristina will remain close effective
as of 17 March.

= There will be limited access only to ensure that
important postal notifications are received in
due time. This concerning in-house clients.

Informacion dhe
udhézime née lidhje me
emergjencen e shkaktuar
nga COVID-19

Informacion

Né vijim té udhézimeve té dhéna nga autoritetet
kosovare dhe Organizata Botérore e Shéndetésisé né
lidhje me emergjencén e shkaktuar nga COVID-19,
Mazars né Kosové ka implementuar modalitetin e té
punuarit né distancé. Kjo pér té respektuar distancén
sociale té kérkuar dhe pér té limituar pérhapjen e
virusit.

Ndérkohé gé siguria pér njerzittané, klient dhe te tjerét
me té cilét bashké&punojmé, mbetet prioriteti yné
kryesor, duam tju béjmé me dije gé kemi marré té
gjitha masat e nevojshme pér té siguruar vazhdimeésing
e biznesit pa asnjé interferim.

Ekipi yne duke perdorur teknologjiné né distancég, ka
akses né ményré té sigurt te té€ gjitha programet,
aplikacionet dhe té dhénat e nevojshme. Puna né
distancé éshté njé modalitet i nxitur prej kohésh né
firmén toné, késhtu qé kemi eksperiencén e nevojshme
pér ta pérdorur até.

Modalitetii punés né distancé do té vazhdojé deriné njé
njoftim té dyté.

Udhézime

= Zyra joné e Prishtinés do té géndrojé e mbyllur
duke filluar nga data 17 mars.

= Né zyré do té keté akses te limituar pér té
siguruar marrjen e njoftimeve postare té
réndésishme né kohén e duhur. Kjo mé sé shumti
e lidhur me klientet in-house.
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= The office tel +383 44 900 558 along with
the email address infokosovo@mazars.al
are made available to deal with any
enquiries. Yet, we encourage you to reach
directly your Mazars contact person at any
time during working hours by email,
alternatively phone.
=  We would be grateful if you could collaborate
with us in delivering the necessary documents
in electronic form. Where not possible, we will
manage to reach the postal services.

= |n order to safeguard social distance and the
health of our people, we will suspend our
business meetings and where possible use the
technology tools.

=  We will provide you with timely alerts in regards
to rules, instructions or bylaws that will be
published by the Government.

We would like to take this moment to wish everyone
good health and let's keep our fingers crossed that
the world will bring out the best from this situation
and let us valuate the small things in our lives.

Thank you very much for your understanding,

With best regards,
Mazars Team in Kosovo

Informacion dhe
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= Ndérkohé gé numriitelefonit+383 44 900 558 sé
bashku me adresén e emailit
infokosovo@mazars.al jane vendosur ne
dispozicion per cdo kerkese tuajen. Gjithsesi, jeni
té inkurajuar té komunikoni drejtépérdrejt me
personin tuaj té kontaktit né Mazars népérmjet
email apo telefonit.

= Do té ishim mirenjohés nése ju do té mund té
bashképunonit me ne pér dérgimin e
dokumenteve né format elektronik. Nése kjo nuk
éshté e mundur, ne do té mundohemi té
menaxhojmé shérbimin postar.

= Né meényré gé té ruajmé distancén sociale dhe
shéndetin e njerzve, ne do té pezullojmé takimet
e biznesit dhe aty ku éshté e mundur do té
pérdorim teknologjiné.

= Ndérkohé do t'ju mbajmé té informuar né lidhje
me rregullat dhe aktet normative qé do té
publikohen nga Qeveria né ditét e ardhshme

Pérfitojmé nga ky njoftim tju urojmé secilit prej jush
shéndet dhe le té shpresojmé gé bota do té nxjerri
mésimet mé té mira nga kjo situaté, dhe té gjithé
bashké té mésojme té vlerésojmé gjérat e vogla né
jeté.

Duke ju falenderuar shumé pér mirékuptimin tuaj,

Gjithé té mirat,
Ekipi i Mazars né Kosové
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